
6. Number of Dwelling Units:

7. Number of Dwelling/Businesses Combinations:
(Identify business names & license numbers on a
separate page)

8. Number of Irrigation Meters:

9. Are any of the dwelling units currently being used
for transient lodging (hotel, motel, B&B)? Yes No

I hereby apply to change the service addresses listed on this application to Multi-family 
Classification. I have read and agree to the conditions presented on the reverse of this 
application. 

I swear or affirm under under penalties provided by law that I am the legal representative for 
these properties and that the information presented by me on this application is true and 
correct.

Signature: Date:

City Use Only
Application is: 
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SUBMIT FORM BY CLICKING ON OVAL BUTTON SUBMIT FORM BY CLICKING ON OVAL BUTTON

Approved ____ Denied ____ Reason if denied ____________________________

_________________________________________________________________________________________

_________________________________ 
Billing Investigations Representative (print)

_________________________________ 
Approving Supervisor (print)

______________
Date

2. Authorized Contact Person:

Public Utilities Department - Utility Billing Division
801 W San Mateo  Santa Fe, NM 87505

Customer Service (505) 955-4333 / Fax (505) 955-4363 
utilitycustomerservice@santafenm.gov

5. Address(es): (Attach a separate page(s) if needed for additional addresses.)

4. Contact Phone Numbers(s):

3. Mailing Address:

1. Complex & Property Owner Names:

Multi-family Rate Classification Application



Multi-family Classification Application Instructions
Note: Incomplete applications will not be accepted.

Line 1: List the name of the homeowner’s association, complex name, apartment name or property
owner’s name. If the homeowner’s association, complex name or apartment name is different 
from the property owner’s name, also list the property owner’s name.

Line 2: List the name of the person who is authorized to enter into legal agreements for the property
owner or person/organization listed on Line 1.

Line 3: List the mailing address of the person listed on Line 2.

Line 4: List the phone number(s) of the person listed on Line 2.

Line 5: List all of the service addresses governed or managed by the person/organization listed on 
Line 1. Attach additional pages if necessary.

Line 6: List the total number of dwelling units within the property/development.

Line 7: List the number of dwellings within the property/development that are also operating a licensed 
business. Please attach a separate page listing the businesses and their City of Santa 
Fe Business License Number. Please indicate for each business if it is licensed as a Home 
Occupancy business as defined under Chapter 14-6.3C2. (If you are unsure, the city can help 
you determine this.)

Line 8: List the number of irrigation meters in the area.

Line 9: Check Yes or No if any of the dwelling units within the property/development are being used for
transient lodging such as hotels, motels, bed and breakfasts, rest homes, nursing homes or 
institutional facilities.

Please read the following carefully before signing and submitting this application:
If a business is served by a master meter which also serves dwelling units, all consumption will be billed 
at the small commercial rate. Approved home occupancy businesses are exempt from this provision. 
Motels, hotels, transient lodging, rest homes, nursing homes or institutional facilities cannot quality for 
the multi-family classification. If the association, development or group offers services to the public for a 
fee, in addition to their residents, they cannot qualify for the multi-family classification. Customers will be 
required to apply for the new multi-family classification and provide to the city information regarding the 
type of use and number of dwelling units. Additional information may be required. The city reserves the 
right to determine the character of service based upon the actual use of the water, the use of the property, 
the zoning of the property and such other relevant information. The new classification will not become in 
effect until the customer’s application has been reviewed, verified and approved. No retroactive credits 
for past small commercial charges will be authorized. Changing from small commercial to multi-family 
will be a one time only option. Once customers have applied to convert their service to multi-family, 
they will not be allowed to switch back to the commercial rate class unless the character of service has 
changed. Multi-family units must be in a contiguous development - a duplex on the south side of town 
cannot be melded with a duplex on the north side.
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